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Abstract

This study aimed to identify the impact of the governance of human resources, with
its organizational, employee efficiency, and ethical dimensions on the organizational
performance in the Jordanian industrial companies.

The governance of human resourses is one of the important issues that have recently
received great attention due to its significance in increasing the effenciency of employees
and improving the ethical dimention in managing these resources. This study sample
consisted of 230 respondents from ten industrial companies, the researcher used a
questionnaire to collect data from the sample members.

The results of the study showed that there is a positive impact of two dimensions of
human resources governance (for the organizational dimension and the efficiency of
workers) on the market share. The researcher recommended maintaining this level and

continuning follow-up, as the organizational dimension contributes significantly in



enhancing the company's market share, its reputation and the customer satisfaction, which
are essential criteria in determining the organizational performance of different
organizations, while the ethical dimension did not have a significant effect on the market
share. There is a significant impact of corporate governance in its three dimensions on the
organizational performance in two criteria: the company's reputation and the customer
satisfaction.
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